
Five Million Cases and Counting:  
ASPCA® Poison Control Celebrates Huge Milestone
In 2024, ASPCA Poison Control 
received 451,712 calls — about 
one call every 70 seconds — to 
assist 323,380 animals. To date, 
ASPCA Poison Control has 
assisted pet owners with more 
than 5 million cases regarding 
toxicology concerns in their 
animals.  

“For nearly 50 years, ASPCA 
Poison Control has been helping 

pets and their families by 
providing customized medical 
advice for cases of accidental 
poisonings and toxic ingestions, 
offering a lifesaving resource 
for pet owners nationwide,” 
says Dr. Tina Wismer, senior 
director of toxicology at ASPCA 
Poison Control. “This milestone 
represents the application of the 
deep expertise and compassion 
of our staff in helping pet owners 

recognize, respond to and 
effectively take steps to help 
their pets, leading to more animal 
lives saved.”

Make Pet Adoption Your First Option® and urge all those you know to do the same.
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If you have any reason to 
suspect your pet has ingested 
something toxic, please 
contact your veterinarian or 
the 24-hour ASPCA  
Poison Control hotline at  
(888) 426-4435. 

Sharon and Bill were immediately concerned when they suspected 
their son’s dog, Lula, had accidentally eaten some cereal containing 
raisins off the kitchen floor. Knowing raisins are toxic to dogs, 
they called ASPCA Poison Control, where they spoke with Laurie 
Nocerino, a senior certified veterinary technician.

Together, they discussed the events that led to the call, Lula’s 
medical history and her current appearance and behavior. After 
consulting with Dr. Tina Merola, a senior toxicologist, Laurie advised 
the couple to observe Lula closely for the next 48 hours. Lola’s 
condition never worsened, and Sharon and Bill remain grateful to 
ASPCA Poison Control staff.

“It’s great to know this resource is available, especially when  
you’re faced with a situation like ours,” says Sharon. “We were 
relieved after the call, knowing the chances were slim that Lula  
was in any danger.”

A Happy Ending for Lula and Her 
Mischievous Sweet Tooth



Make an Impact For 
Animals Who Need  

You Most

With DAFs, you are setting 
aside charitable dollars that 
can be used to help animals 
today. Your support enables 

us to rescue animals from 
disaster and cruelty and 

address their urgent needs.

Follow the ASPCA on Facebook® at facebook.com/aspca on X at X.com/aspca 
on Instagram® at instagram.com/aspca and on TikTok® at tiktok.com/@aspca
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Helping Animals Has Never Been This Easy!  
Put Your Donor-Advised Fund to Work for Animals 
in Need Today
The ASPCA® believes every animal deserves to live a life free from 
suffering, and we know you do, too. A Donor-Advised Fund (DAF) is 
a simple way to manage your charitable giving and help save lives by 
recommending gifts to the ASPCA. Commonly used DAF providers 
include Fidelity Charitable, GS DAF, DAFgiving360, Vanguard Charitable, 
National Philanthropic Trust and local community foundations.

When you put money into your DAF, you receive an immediate tax 
deduction, and you can direct philanthropic gifts toward charities now 
or in the future when you’re ready. A gift from your DAF can help make a 
lifesaving difference for animals across America today.

Distributions can be  
directed to:
ASPCA
Federal EIN# 13-1623829 
Mailing Address: 
424 E. 92nd St.
New York, NY 10128
Phone: 646-291-4517
Email: DAF@aspca.org

Set Up Recurring  
Gifts from Your DAF

You can set up monthly or 
annual recurring grants 

to ensure the ASPCA can 
continue our lifesaving 

work. Contact your DAF 
administrator or select this 
option online via DAFpay.

Continue Your Animal 
Welfare Legacy

You can choose to have 
any remaining DAF funds 
distributed to the ASPCA 

after your lifetime by naming 
the ASPCA as a beneficiary 

of all or a portion of remaining 
funds. Contact us about your 
plans so we can support you!

Giving from your DAF has never been easier —  we now have DAFpay available to support the ASPCA in just 
three clicks. Visit aspca.org/daf to learn more.

Already given a DAF gift? Let us know by emailing DAF@aspca.org or calling 646-291-4517 
and include the name of your DAF institution and gift amount.  We do not always receive information 
that identifies you as a donor, and this way, we can ensure the gift is linked to your account and thank 
you for your commitment to animals!


